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Content
This document describes the process from taking out a subscription to installing and setting 
it up on the computers of a company's employees.

The whole process is divided into the following three steps:

1. Taking out a subscription, including determining the number of seats/users

2. Managing licenses and users with the Orgadmin tool

3. Installing and setting up the software on employee computers



First Step
Start subscription
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Purchase and Subscription Process (1/3)



Purchase and Subscription Process (2/3)

choose 
number of 
seats/users



Purchase and Subscription Process (3/3)

• As part of the purchase process, a user is created for the contact email address in the so-
called “Orgadmin” area of the Excire license server.

• In addition to a purchase confirmation, which also contains download links for the software, 
buyers will also receive an e-mail to assign a password for the account automatically 
created in the license server. Simply follow the instructions in the corresponding email.

• The “Orgadmin” tool and its functions are explained on the following pages.



Second Step
Manage licenses and users
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The Orgadmin Tool
• The “Orgadmin” area can be accessed via “https://id.excire.com/orgadmin” and licenses and 

users can be managed in it.

• mployees of a company can thus be invited to create a corresponding Excire account and 
linked to a corresponding license in order to be able to use the Excire Foto Office Edition.

• It is also possible to group users if they are only to use the software to a limited extent. 
The existing role concept of standard and restricted users can therefore be implemented 
in the “Orgadmin” area.

• The dashboard for this area is shown on the following page.



Dashboard



Invite employees

Employees who are to use the software can 
simply be invited so that they can create 
the required Excire account and are also 
listed in the company area.



Manage invitations

As soon as employees have been invited to the company, they appear in the corresponding 
table. If an invitation has been accepted, the status is set to “Accepted” accordingly.



Manage users

All employees of a company who have been successfully invited are displayed in the user 
administration.



Manage licenses

Information on the subscribed software 
including the number of seats/users and 
how many of them are used or assigned.



Reserve licenses (1/2)

If you click on the three dots in the right-hand column, a context menu appears, which also 
contains an entry for usage. Licenses can be reserved for employees in the dialog that 
appears.



Reserve licenses (2/2)

After reserving a license for an employee, the “Release” button appears and an X is 
displayed in the “In use” column as long as the corresponding employee has not yet logged 
in to the software. After successful login, the computer ID of the corresponding employee 
appears there.



The „restricted“ group

In the Office Edition, a distinction is made between two roles: a standard user who can perform all 
functions and a restricted user who cannot use some functions, e.g. deleting keywords or editing 
metadata. Employees who are to be restricted must be added to the “restricted” group, which must first 
be created. By default, all users are standard users who do not need to be grouped separately.



Add users to the „restricted“ group

The three dots on the far right can be used to call up the member dialog in which users can 
be added to the “restricted” group. This is symbolized by a white tick in a blue square.



Third Step
Install and configure software
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Installation and Database Creation

With the setup in the Orgadmin tool, the prerequisites for commissioning the software have been created. The next 
step is to install the software on the employees' workstations. The following prerequisites apply:

1. The network drives on which your photos are stored should be integrated on the employees' computers in 
such a way that the corresponding folders can be accessed locally. To ensure that paths to the photos are valid 
everywhere, the corresponding folders should be integrated identically on each computer.

2. The shared database must be created with a standard user, as this user has the appropriate rights to add folders 
to the software and thus fill the database with photos.

3. Shared use of the network database from Windows and Mac is not possible. Access must always be from the 
same operating system type.

4. The following servers needs to be reachable for updates and for authentification: 
https://api.excire.com und https://id.excire.com

5. If a proxy server is used in a company, this should be entered in the settings (see also next page)

https://api.excire.com
https://id.excire.com


Proxy Server Settings (1/2)
As communication with our servers is necessary for the registration of users, it can happen that this is prevented by 
a proxy server. This should therefore be specified in the settings. The dialog required for this can be accessed via the 
start screen and the corresponding parameters are then permanently saved in the settings:

Start screen Proxy settings



Proxy Server Settings (1/2)

Our software supports communication via proxy servers for 
HTTP and HTTPS.  Whether communication to our servers can 
be successfully established can be tested after entering the proxy 
data in the settings (see left). 
 
SSL/TLS inspection or HTTPS interception is not supported, so 
that our servers must be entered in the whitelist for 
corresponding proxy servers: 
 
https://api.excire.com and https://id.excire.com

Proxy settings

After entering the necessary parameters,
the connection can be tested.

https://api.excire.com
https://id.excire.com


Installation and Database Creation: Standard User (1/2)
First installation for a standard user (is not a member of the “restricted” group) who can 
use all functions in the Excire Foto Office Edition:

1. Install the software on the employee's computer using the installation program and 
create a local default database (see next page)

2. Start software and log in user with Excire account (alternatively via 
“Settings→License” if you have started the software in test mode).

As you now have a local standard database, the next step is to create a database that is located 
on a network drive and can therefore be shared:

3. Create a new database that is located on a network drive so that it can also be accessed 
from other employee computers (menu “File→Choose folder for new database”)

4. After restarting the software: Add the folders that are located on a network drive and 
contain the relevant photos, which are then registered and analyzed in Excire Foto

Once these steps have been successfully completed, there is a central database that can also be 
used by other users.



Installation and Database Creation: Standard User (2/2)
1. After starting the program for the first time, the 
following window appears:

At this point, use a standard database (“Use default”) so 
that it is created locally.

2. In the next step, the following dialog appears, in which 
you can either start the test period or log in and enter 
your proxy server data.

2a. If you are using a proxy server, you 
must first enter the corresponding data

2b. Log in employee with Excire 
account, who must first be invited 
via the Orgadmin tool.



Installation and Database Creation: Further Users
After the initial installation and setup, the central database is also available to other users 
who can access it via the network.

The following steps must be carried out:

1. Install software on employee computers, including the local default database
2. Log in user with Excire account (see previous page)
3. Open the central database located on the network drive via “File→Open database 

folder→Select database folder”

These steps apply to other standard users as well as to users who can only use the software 
to a limited extent (members of the „restricted“ group).



Silent Installation on Windows
On Windows the Excire Foto Office Edition installation provides the possibility to be called 
in silent mode. Please notice that the installation must be called with administrator privileges.

All calls return 0 on success. During the installation the install logfile install.log is written into 
the directory "%AppData%/Excire Foto Office Edition". Errors during uninstallation are also 
written in this file. A successful uninstallation deletes the logfile.

For further details please visit our help center : LINK

https://support.excire.com/agent/excire/excire-support/help-center/page?articlestatus=latest&showAllArticles=true&rootcategoryId=125698000000171206&categoryId=125698000012116061&status=published#Solutions/dv/125698000014822879/en


For further information and support please visit

https://business-support.excire.com
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